
Delivering Care 
Closer to Home
Investing in the future of health and social care in Wolverhampton

So what does Care Closer to 
Home mean?
For the past seven years we have 

been working on delivering care 

as close to local peoples homes 

as possible.

Over the next 5 years the 

Primary Care Trust and the City 

Council will be investing £90 

million in new buildings, but 

more importantly, we will be 

developing and modernising our 

services so that they provide a 

pathway of care for local people 

from home to hospital care and 

back again, and making sure 

that our services are providing 

joined up care. 

This newsletter will describe some 

of the changes you will see in the 

way that services are delivered 

some of the changes have 

already happened and others 

will take place over the coming 

months.

Details include: 

• Redesigning community 

services to meet local peoples 

needs

• Moving services from hospital 

to community settings

• Changing the way we plan 

services

• Helping people to live at 

home

Get Involved!
If you want more information 

about any of the projects, or 

want to get involved in planning 

new services or developments 

in your area, please contact the 

team:

Cath Cunningham at

Wolverhampton City PCT on 

01902 444757 or 

getinvolved@wolvespct.nhs.uk.

Heather Mytton-Sanneh at 

Wolverhampton City Council on 

01902  551461
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Care Closer to Home  -
from principal to practice

Our last newsletter described the new 

buildings and their locations.  This newsletter 

will begin to describe what care closer to 

home means for services, and how the 

new buildings will help us to bring services 

away from hospital settings and into the 

community.

All of this is based on our commitment as 

Wolverhampton City Primary Care Trust 

and Wolverhampton City Council to work 

together to support people to stay healthy, 

and deliver health and social care services 

in a joined up, co-ordinated way. 

Services will be provided in your own home 

wherever this is appropriate. New centres 

will provide a local base for special clinics 

and group activities as well as a local point 

of access and a base for our teams.

2 3

Changes so far

• The new orthopaedic clinical assessment 

centre has been open at West Park 

Hospital for two years, GP’s can send 

patients to see a community physio to 

reduce waiting times

• Supporting people with long term 

conditions - patients with multiple 

sclerosis and heart failure are now being 

cared for at home more and more

• GP’s running dermatology clinics for skin 

conditions

• Offering home care as a choice for  

those needing end of life care

So what other services will be
available locally? 

• Clinics for people with diabetes

• Diagnostic services such as endoscopies

• Anticoagulation therapies

• Treatment of children with fractures

There are a number of key services which are moving from hospital to community settings. 

These include: 

And we are currently working with staff at 
New Cross Hospital on: 

• The further development of community based care for people with severe respiratory 

disease

• Further work on end of life care so that more care can be provided at home in future 

Developing Community Services

As well as transferring services from hospital 

to community settings, we are working to 

develop our existing community services 

including:

• Dental services for the most vulnerable 

delivered from each of the three main 

centres

• Emergency dental services based with 

our other out of hours services

• City centre site for the development of 

specialist addiction services

• Childrens services working together with 

other partners in the city’s childrens 

centres

• Specialist and out of hours mental health 

services from a city centre site

• Development of an inclusive range of 

mental health services in each locality

• Bringing together health and social care 

services, with information centres, leisure 

and library facilities

• Providing better information to help 

people care for their own health

Improving Access
We are currently working on the ways that 

people access some of our key therapy 

services.  At the moment, your GP often has 

to refer you to the hospital before you can 

see a specialist therapist, and we want to 

try and make the route simpler so that you 

will be seen more quickly. Services included 

in this are:

• Hearing services

• Foot health

• Physiotherapy

• Occupational therapy, and 

• Speech and language therapy
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Investing in the future of health and social 
care in Wolverhampton

Each of the city’s localities North East, South 

East and South West has a group of GPs who 

are responsible for the planning of health 

services.  For each of these groups there is a 

Locality Health Panel  -  public meetings where 

you can come along and tell us what you think 

about our plans or your experiences of current 

services.

They are held four times a year and for the 

latest dates contact us using the details shown 

on page 1. 

You can also contact your Local 

Neighbourhood Partnership and get involved in 

Action Planning in your local area. 

Getting involved in my locality




